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>,l Id) it ,lt t 






i 




^loin-j JU>Xol O^UI JatJadj ^ nufi II pal* j^9 Jitil UN I II b^Lo^jj JjJ (?^* O^Jo 



JliuiV! <Jl>il 



cjiyi jIj&i j^ 



♦ 



ubiA/uu . bsbp-sp-rssb . ocwifj 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



4*>£* 



^111 j (jLaC-VI AllJ ^i Jjilillj (Jj^JjI <C^)juj jA J^lt ^ll (jLiC'VI AJ^- J^j La aAI ^jj 
j-liillj jI£1jVI CjV^la ^IjljJ 4 AjjuoSLj Llj^ ^Ljj^V C— LjlaJl (^JLjudlLCljUdaiAil 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



•f ,.,Ur,tl j&gjj UU : J At dg^jl 
•2 r; fa«tt Aii^) ^^ : jjj\ , t ALA\ 

CAcLlsJIj j|^Vl Ig-AJuolijJ ^^11 Aj^jLudll ^ljil]|j L_fl^)C^Mj zJ&l\ (j* A^a^L <C*ja^ a" 

3Jajjj*lt j\<&\j CjI vfi* alt J£oij 2^h;Jl ^ j] c^aL^JI ^jJ jI^VI gib £-* 

^1 4ili^( " : WjL (WILLIAM OUCHHI ) ^J\ ^ULj l^uj 

j c-j^Vl J JaLaoll JaAJ J*1^J ^^jll j 4-jouj^aH *^)^] U^ ^U ^u\ ^Ssl\ ^£> (JJjJaJJ 

%>L ^ 4^>]t 4il£ " : J (ELLIOT JACQUES ) <iiU jAA ^ 



65cH ac 2001 ^-J^j*j^"i ^^>*-^ A^IaajI 4(jialj^)j| c jjaull rtJ^Ajl 
. 22l>^'1999 JJ^j^^ 4 JJ^j^^ <*-aU. tjn>.nll ^jlcj Aj^>^VI ^ jlxll AjKtAj^K^VI 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



a^^j ^^jII djlvfiT a\\ j jjjUlaII j [^jUaII j ajSII a^ja-\a ": tg-ilj Igij^u (j^^jj 



l^icjlkl ^1 AjjujIujVI t^tfolt pj^7>^ " : I^jL ^jj dii^ (E.H.Schein ) 

•S^Urtl Ail^H ^i* ^^ ^iltiH j^UxJ) 



. Sj^fcrti JSLLJI J^J sbt l^i - 



.Gilles Bressy et Christian Kankoyt, Economie d'entreprise, 4 edition Dalloz. Paris98. p 513. 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



ihA&SXl A*m\ Aju*\: ^\ ytU.tl 

j|^Vt frbl ^ j^fcll J1£j^1 L y£«J ^JaSSlI AitiSlI jl US Jjljill ^> Jj^kJ) (Jjaau 

: C5^ Uj l$iU^J jLaJ 

.^Qjiajj]) j^jjujViji 4j^j?Vnll Aj^JL |;j^joj Afw a\\ 
.l^jlajull l^jJaxJ *_* 4 AJaL&lt J}JjJaJj4 dlJU <-A ^Wl ~UaJ ^j^j ^1 l£*^ 



AJL^il A-lKll ^Lluaa^ll J£uij ^ j < iLJaiall ^b jI)£M ^jLuj Jc. AjA^ jifc 



Issue 44. Year 7th.Jan-2010 *^ : 44 ^IWWW.ULM.NL M^V> fj^ 1 *V- l 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



: (jj \; > oj jj (jilcj^^^ ^1 4 ^?Vi^\l Ailij] Ajj£^H jj^UxjI ^j > oVi cj^ii 
. 2LJilJl ^fllfill (HjVi) cIjjj^H j 4jM CjIjUVI 

JJC- j L_JjCj^]| j L_j|jj^]| j UaaJl Qll Jjj^ul (J^i ,^)ill (J^^ ^IjS H ^^J 
^gjLudjVi ^JjLudll C_JB|^ J AjujJ^£ ^$\ i (JJl£ J&Li (JJ^J (jl 4-^ ^ (j£ J s^jc^aII 

J £uVu aLu&V! j i CL&j\\ Sjl^U AxU&Vi J (J-lLatxj! (J-1J SljlulAjl *Asl\ &i& (J^J 



jjj^ajI ^i (jlxill jjj>>nil uj^. (^Jj^jI ^Viuu (j<ft>>> 4_ikl.la t jjjjjjjjI 4_ijIjl9 ^c bjfi\j ^li^l .IajjI 4_ia&! tjjog mjj .Ia^Ij 4iLLuijj Aa^.1 

. 030-^' aLjoiaSI 4*-aU> tjn».nllj 4-pl >^VI a jl*-ll 4j1£ t4.pl >^VI 
. 3 12^.2003/2 'lPJ^' j^ Jj'j J^ t J-acVi d>Uklo <J ^jlVnll iiSjLJl i jUuill jlaLuj JIja^a 2 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 






^)^Vi (J-a Ig-lA ^l£ 4 a hull jl Jjill IgjLfijJJ jl t&Al^J CjIx9jJjI qa 4£*ja*\ a (^*-£ 
j t (J-LujjJj^II <j^ ^Luj^jjI CjIx9jj iilli (JlLo 4 <flhull ^i ^)ill (>ac- SpS u^-i. 

J JJ^ijJU 4lUUll J (Jj]^kVI e-jAJbjl) QA &jAjbjS\ J t ^.LuJ^Jjl (J^i (JJJUJJ^J^II 

: j^jll -4 
: (cjIcjIoJI) CjUjjLLII -5 



Gilles Bressy et Christian Kankoyt , OP Cit, p 52. 2 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



IgJ Cjj^ AjjLujLg L-JjL^JJ ?rtli ^^ j lA aH\a\\ <J^Ij IgJjI^J jl Ig^C A^il^H jt IgjS 
L_J^)iajJal CjI.1^.] IgjLus £y* ^^jll j t (Jjusli J^A* t jjA* 4 AjjL^J Cjlilikl£ 4 a hull 

. J££ A^lA\ j qAA*1\ *tal C5 lc; ULuj 

: j^t^M -6 

IjM^. (J) a^J JjfJuJ (JJ^^^^ JJC* (j^alkjusl <jC AjIlLg JJ^^ cJ^^ <^ 4 ^hull ^\J^ 

.A ^hull QUaAl 

: ctf\£±y\ j 4xUI o-jSW! -7 

(JjVliSa.VI < -1}^ c_Lhj^ Jt^lujl Al^L 6 a1a*JjoiaH Ailll Jia A ahuN AaajA\ 

: l^JU AjcLl^JI (JjJjlLajl C-fl^XJj t 4 ^hull ^\Aj^ ^j1uA\ AJ*jI 6 Ajjludll 



-.Philippe Schewbig , Les communications de l'entreprise, MC GRAW - HILL; Paris 1991 . P 44. . ! 
-Dictionnaire de la langue francaise: Institut pedagogique National, Alger P 52. 2 

<Lujj cAjjj! j^Jl AjcIu^II 4idi *$jal\ ^J 9000 JJ^Vlj AlaUSiSl S^jaJl Sjb] ^UiJ (Jj;Wi\ AjsISjSI CJlSjat-aSlj dlLajLall: CJ -A J uAi JU^ 3 

. 191^ 2003 ' ^lj>»^ll <*^U t JU&Vl Sj^! c^ jj^'Q^ 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



. ^J^)ill P^^t UJ" 1 ^* C5^^ l£^5 Lir^"*-^ L)H L>^aM (J^ !>^ (3^2 ^^ 

: cjUUVI -8 
.4 ^Kull ^i U*J^ Ajji>ilAji 






Pascal laurant & Francais Bouard , Economie d'entreprise, BTS Tome 2, d'organisations. Paris 1991 P 247. 

! ) -editions 
. 20u^ i i3^ Lui ^J^i ^g-ojujli JL»£-( 
3 )-Steven L. MC Shame & Mary Ann von Glinow, Organizational behavior , Mc Graw Hill USA ,2000, P502 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



/JOJOLUJ 



1>J|- 



xSljll ^ ^ dli*. Jj.uu.^1 g,LjaC>VI filial £-\jjVI ^U ^Ja^II Ail£j jt 

^jjLiljul <jV 6 <xJiiAj| Ailij (Jj£ uij ^i jjJ^jI cj^I^xjI >&! <j^ SjISII c^jLuj ^^u 

L_L^J j 4 SjISjI t^ljLuj Sl£l^a j& ^gi-llajlt ^lij^U (JjLujjjI (JjJaal (j^a <jl ^jj^jAJjuj 
cilliA (jl cilia. . 1<Jj]jL bi* jj£! S^lill Alx_9J Iaj (JjjjIjj (jjLataJ! <jl ^c* Aj^till 



:( Jal&ll) ^LJalftll Aj^ 



.www.alkahraba.com. p^j* j^^ ' 08 >^*-M c ^W^>3-^ 3-1^-a t<L>L^H a^j^Jlj <jauujj-all 4ili!s c^^uill jj^*^^ ^^ ^j*^- 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



AjcUl^jI ^jjjjllall dAa^pj! t j-JatuiVl 4 4 ^IVi^il ^j^ l>* ^-^ u^ 7* v <~*\) cSf^ ^* 



.1 ( a^J^l£ ^^JC (JJAaI*.* 



310( - H a 4 (3^^° / c ^ , ^ a '(j^**^' (jLftLm ^j^^^ 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



Ajc^)ill ^|^Vi ji CjIjj^aII <j^ Acj^-n ^ <j^ (jj^J 4-^)^ ^Uaj 4 a hull Ailij 
( j\)nrt *_* c_flj£jH C5 ]c *^p£H <1 (jj^a ^UaJ Lr gi c_flj£jH 4-l^lk tgJ <xJalaH AitSj 

La Ig-a&l dl]jljQ&VI J Jj-aliaJI ^j-a -^*-M (Jfrlij (J!>la. (j-a ^ <Jaiall 3itaj J£jJoJ 



.2060-^.2003^' ajj^'^>>iVI a^UJI jl^ll toj>.oU^\l cjLJiiall ^ c£j^V^ (P^nll c J^? j^ ^j*^* ^ikj^-a ! 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



. CjLgLu&I j *ilj^ j ^ (j^ Aj (jjxlLaJj La j 4j>^ Toll j|^Vi CjIL^ 
JaAJ Jc (Jjo£jUJ ^pll j <AJiL<ul (_gji^Vi A-JJaHit jl ,-AlIaIlIt c-Uill (j^ajL^k 

.*J£$\ Jl j c> cjUjkJI ^jj liSj cj];I^1I ilkjl J^Lj JLuaSVI 
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f | M£~ \a>A (^qjuu>-ci)|)if 



iLriJll 



J=vf&F> 



SjIjVI p^jic 4_iLgj La (jji*jj ^Lja^Vl c)*^ lS^ ^^ " W^ *Sjj^ <iilijH c_ fl^u 

j <£]\j h Vi j junn ^J^ 4Jl^ ^i AjjS 4 a hull Ailij (j! uj^ U^ii "l 

.(jjLatxJ! IgjS ^IjJjaiJ j AjjS AjjuAjoaVi A^i (Jj^ Ajj5 AitajH (Jx^J Ia^j 

: 3lia ^^ (j^ajL^aiJ! <j^ <Cj^^aj Ajj^jI Ailijj) *JLgjj j 

^ L^_* ^Lalc* JfLu ^pli j (j^ill *-^JJ < - Lj Ifrllt j Ai^ll ^1 Aijll J^^ • Ailij]i 

. <xijj^ Aj^.uj1 (Jgj&aj (_>iljc 

: i C5 lc a^Ixj ajjSII AilSill jt (Stephen . p. Robbins ) j^jj j*.f ; ^ <x« ^ 



2250-^ 4^-^J-««-Sl djLaUuJj-all $.bi ^^ic Aluil JJ> c^iil ajc ^^ic ( 
2251^ t^-aj-aa-Sl djLauujj-all ^.1^1 ^C '^^ J-" '^1^ -^C ^^ic.^3 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



^Ij^j Cjlil^a qa ^J^ yJJ J ^ J * aJaLalt ,-i S^jIuJI p^jI^ J^Vi c_flj^xj ^^ic 

LajS l^^JjJ Ajj^jI AitajH Lgj ajulJJ ^^JjI (j^ajL^iJI 0*^4 C5"^j ^^ a ] -^^l^i £-j>^ 

• J^ UJJ ^SIjUaIIj A-ll!ilajjuJ V I ^5^ "^J^l^ll /*-* 4C_flJj^lH j^J <CjJj| JjA^Jj *_1^jujJ 

(jj<&> qa Ai^J La^ Ia Jj^. j^jj (jl IfcAs* U^*-^ii L * *^*\t AjLujj AjujL <jc (3^2 Igii 

(_pLi> (J^a ^gjaialjJjl t&J^J^ Ji>Vj UJ tL< ^ ^-tJ^J^ S-^-^*-^ /*-* ^-%Hj ^— J^^-C <^lilj 

»» »» 

4 a hull *_* *l^jj]|j Jjaljjll ^i Ajjy >^i 4 ^hull c-LjaC-l ,^j>o uAj tdjI.Vfiir a\Ij ^llj 
Sjl^Vi f-hj ^i ^jua^JJ La£ cAjjJ^l) A-1xluj^)3I ^jljjllj ^uljlllj ^j-jjijilu Sjl^Vi 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



S^jIuJI AjcUu^VI jjjIx-aIIj *J&1\ jAjj r'n^ i l^^cLai^n L_j|pc.Vl S^Aua ^^j 

»» 
4itaj Jjslj i)jjjJa( Waterman, Ouchi) j (Drucker ) c > J^ c£>j 

^\£ll t> Aji jic! di^ (Frederick TAYLOR) jjLti 4^ <^j>«V1 J] 
4.*taVI o^ud^j] C5 tLftll Aij^kl) jc- cL^jj jl£ ^j (One best way ) J^jJaju^ 

(Ji.Axi ( Drucker) j£[p j ( Calorie) (jjj!\£ JliJ O^^LII o^ £J^ 

(Fit lAl* J^^-t JjSj A-xJalaH l^j j^J ^^H L_fljjJalt ^£* ^-^J^J S^f?> ^J^jlnV'l 4it£j 

.AjIuII c-ijjJall J^ ^j CjUilall J£l ?cL^j AjIHo 4it£ ^jj V 4j1 ^Ui way ) 

^jjjlilli ^a^Jj dj^j ^ * ^X Ail ^]>^ j' CjIcUl^jI <j^ j^c ^gJj lLg (j£ ^ ^Vn 
Aiilk^ll djLjluixul &a& ^i SajLuJI a-uaaS! a-nx^II qa SjaxILg Saja^ <AjIL^ uj J 



226 (J-* 3 4 (3^^ £*-J* '^ "^ (J^C 
49 (J^ 'L^^ ^-^^ C *M-^ ^>AUali > N '" " 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



Ai\Z t^lluall) Jal&l) Aalij t (^-^J^ ) ^Sa^ll Aalij ^J Jl£i ^jllj AMI ^> 

.( Ja*]( ( jja) Ajj^all CjlcUaJt Ailij ^j AaUa] 2 J^jJl 

:^o"r>oll AilSj : Vjl 

* rt^rtti ^J SjjUuI ^jaIUIj CjUUjVj ^Jflll g-i ig/mmti IjA ^a AilSjJI jL£i 
U« (jAalxJI (J£>ia (jc- A AJalai) (JaJj ^j « ^-n. *'i ^j^a I g Va'< ajjj cA-aiaLail Aj3 Jja.j^jl 
; (JIa AjcUia.Vl <_£j£lt ^j-a .Hxj Aitajll o^A JJ^iij tA-LaJJaJii Aitaj (Jj£Joj ,^i aAUj 
AjIjjII AjjJ t AjC.Uia.Vlj Aj3^ tJjjtllt^jUaJSVI pUajJ! t^UJ! pUail! 
t5 Jc JJJJ dlJa x «Ja alt AfllfljJ ^Ull jUaVI IjA JaJj A-aJaiail Ja*j t 4-alj*J1j 
(Jjjfljlj <* <JalaJI ( _ g Jaaj ( _^Jj clgjUjUaj l&^tiUaj IgiljAj A <JalaJl Aja>Jj]jjjaij 
<_£j]| x-aia^ail Aitaj x-a Aaal^la IgjlaJJlaj l^jl v\ ujjjjml (jj^i (jl Igjir- ^Jaj AjCJjuJIj 

.Aj3 (Ja*j 

?T-jJaJJj 4(jjdJL)La]! pjj *f 1 JaC>Vt SUa. JaaJ ^l!La j|^ il^jl JaAJ ^^Ic J^ti 4-J (JJ^J 

<J^.ta (JaxJI CjIcL^. j j|^M (j^ a£j!u^I aj^I^H J^|^l1I <cj^^g Igj ^ ^aLj 
j ^ ^Iv^tl ^J^jj J^c. ^3£>3 cJ£j 4-j^aliJI Ajj^^II Cjlil^ll ^^ ^ ^cjlill j a ^^A\ 

CjIujIloJI j jLVI ^j AiU-b] (J^axjll a^jJojUJ ajI^II ^<K^l j jI^VI lUUj 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



1 * * * 



^.^iljll (j^a pjj tdjl^j A a hull Sji^j ^5^ clhJ*-\jJ ^LJ**^ (^^-^IcJi^ ^ ^j^ajj 



-Med NOUIGA , OP Cit , P69 l 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



:t$kL& cjUT j 3 r; fa«n 4i&j) ^Uaj rddftl ■*— " 

|^ij£ |j)jJ L-ixJJ ^^^a 4 *Laiaid <_gl r*^?^ ^juAjujVI c^^ajI <xJiLa]| 4il2j (JlaJ 

aj^jj ^ <SUi Stat l$i tdli a^U^JI AjjA Cj Jc^ JaliaJI j jl^Vl ^Uj ^ 

. L-flSlj^ll i, ali^ a ^i c fl^adll Ajaj^i IAjujj^ ^>fi*j ^pH A-ixLuj^)]| jjc, ruljill J 

: tg_La Aaqa L-flJUaj S^c (_£^JJ ^^-g-9 

j j|^xiJjujVi j J^jt (J^ 1 g ^ <aj Ia* <xJaixul ^jilkl^l CjUIaxjI ^J-IJ (J^l£jll JjjW'l 

Ua JLuikU ^£U J^*j jUj] J^lk j* ^Vl u^ c^ 1 ^ 1 J^lSSll ci^j *M 

ClA^lii^J j Ajl^jjujVi 4x*jjuj (J!>Li (j* A_i2kjlij| IgTnj j 4 a hull qii c_Lj£jH J^jW'i 

. tillj j^J Ag-J^ji j ^|^Vi 4.1?^ lT^-^" l>* ^ AiaLftll AjLujj j c_fl)*l&) c3^^ " 
AjJ& j^j Ajujjudll AA V'i > uV I j (jjLaiatLal! Cj1£^j a_* J^bull AjL^L *lj*l^J - 



185 ch 3 '(3^^ ^-^^ c ^>?^ -^^j lA^j (Jj^jj 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



jjLUJI jJJ frV^JI j f\j$)}\ jU-j] ^fl 4-1aAV1 (jJU 4-Jaiall filial jl ^1 3iLja) 

jLllkl J^Vi ^J^ /tf^ (JjjirMI AjLixi ( IgJ AJjujUaII Cjlg_2Ljjll j CjIjIAiUjujVI j 
(JjLgIxjI XjJa^J jlilkVi 4jUr- ^XJ j 4 2 "<AJaiAll ajS *-* (JJ^Hi Lti^ (j-^al^JuoVi 

Jib j£\ <^J\ ^1 ^ ^ J V^^ 1 ^i^ J>£J J *Uj ^i f^uU ^211 

.■ 3 " (>a a^i ^1 ^j-a^i J* j J^ ^1 J^ J* filial) jUaVI l$j 

: 3 r; te«tt ^ili^t Jjiij dtjkk : Vjl 



Ajjjjill CjUj^oII A^Jj^i cAjUu^i M*iA\ JjUa; <-^jJ 4 -CjUlaiall ^i ftj^'j ftj a > ^^ J p '^V ^U? — fi^^i SjbVI tt-^jl ^jjU 3 

225 u^'1987 ^j^i tS^j^o]! 
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f | M£~ \a>A (^qjuu>-ci)|)if 



iLriJll 



J=vf&F> 



l l J\&\ JuilnMI Ikb 3ujVinll 2<&\M jA^il S^^a^ CjIjJ^L Ah* 

.\^jla L_Lj£dl( j 2 ^Iv^tt Ailij Jjj5 ^c ^jjjjli jl^a) 

.A^kl&Itj ^aUJI tSljLill ^IjS li£ j SJjluill Ailidll L ^lJJ (j* 

. (jjLalxJI l£JJ^ 4-^^^ " 
Jji^j ^ill j ^-laJI *bVl P^^ c V^j 4j^4 J^aalt j SUlS^ll iJaJ J^lkluol - 

. 2* hull filial jl^VI (jljSc-l j jI£ajI <j* ajS\jU bjjj JjLUJI jLijj - 
AiliaH 4»nk\ ^qjq^ll J^i^VI C5^ ^^J^^t jt V] AjLlJI *ja1I AjxAJ ^cj 

(jiaxJ /*-9j^ ^ ^J^J " 4il£j s-liJ JjVi dsUiUt *-L^J <j^ Jjl ^^ Ajoujj^ajI 

^^La^J! JaxJI j aj^LuiaII j SjjUaII j AjilLuil! j jL^j^I *& /Ju2 j ci^IxjuijI 

^^ A^L^jVi J A-uLaut CjLujjIaajI fci& JL<i ^jli AjiC- j i ( a^jLlij|j ^jJlAXj) ^.Vj 

.^3f^V ^pil CjLujljjudll j Cj^IxjoiII r*h.ij\ j ^LixuJiiil! AilSlI JSaij ^pll 



a ^u'ull ^i iiSjLaijI ajl-^V (^5-^c (3^^ J ^"^^J *-— 1 ^^r^ — 15 'ft^aliU iiSjLaill t^jjjjj^j (j-a^.^)ll Ajc <-— ijIjj ^juj^aII laa o 0£^\ U^^ 

441_440 ^ 2002.ajj^^V! i'^xJ^l\ Jd\ 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 
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f | M£~ \a>A (^qjuu>-ci)|)if 



iLriJll 



J=vf&F> 



ja ^bu ^j (Strategies) *jsUjjJI aJSJI <> c_£Lit (strategy) a-^I^VI 
^Ig-JL J^jjjj ^ jaJll liA ^j (Theart Generalship) Jl>^ll o* J *^U1! 
:l^iL (New Word Dictionary) (j^lill c_lu^ A^t^yi c^jc j8j.4j£u«]| 

qa A\*\ f)\jlu^\ *j$&* UIjIjj li] <j£j . 2 f Iggj^jjj Aj^-uiiuI CjLLuu) HjHV'l A^ ) 
J* AU*]| L^jtS SJUala ^t&* 4n»nljLu£U jt Jj U& jjJIj USU AjjI^VI Aj^UII 
^^ijlaH l_ iSjlj cjl^jl <x-nlajj Aj-Nj'ijjjjujyi (JjJ^^ C5^ (JJ > ^ > ^^ ^ "J (j-U^Ull 

^a A^p (3^ U * k ^ ^%>^ W*^ ^ J (Ai L^^ AjdaiAil A iajudjlj Jalxk" ^^-^ Sjl^Vi 

S-ilHj SjSlI Jatij J^UU AjLc C5 1c j£jj Aj^l^yii 4 "aj11^ S*li£ CjIjj 3JUi 

jl <Jj|.lUgjJI <^|^a1 til^all LjJjLujV' IfjfQ* Ajoujj^]) L_fl)^V JjJ^ajU ic_a*jJaH Jallj 
Ux-ui 6<uuuj^a1j Ajikl^l £j^b <*— ixjJall Jataj ^jujo^jI ^i ^^J c£^!j 4 ^A^ (J** 3 ^ 

^ajj^a^jj i—flj^ul LP'^ (J^ ^-^ ^'^'J SLuHaIj (J?^ ^-ti>^J A-luUJ^)]| <jia^)C^ Ij 



.^^j-a c2005 (Jjj t u^jVIc jUcc^jjjiillj 

(J-^at 1993 (JJJ tj>nfl cAjj^J£jujVI tdljAaJl C5^>*^^ UJjLall clJa cAjliJaj <IiV^J ^aaALL» " AjAJjJ^jluuVI SjbVI t^aa^a JjcIajuj] AluJI "^ 

. 2 
.20 o-fl '1999^ « >^» cAj*^UJI jUI < lia cAjajjI^VI SjbVI t^a.1 >U " (1 



44 



f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



Igl^-J U^j^j ^Slj J* £j\JJ1\ 3LkjV S^li sLilall J^Vl 2LL>^ ^^ W 

Aj^. (j^a 1 g l£ aJj tLiklj SLuilxul tiLuoLaJ 3^^ ^ iAJJj^ Ait IgJLact a U^tj AjjIj^I 
l^jJat^clj Igjblcj Igil^l ^j Jijj^jilj 4_l2kjlij| ^3*" J" W^Jii 'fJ^jjj ^4>^ 

l^j ^1 %>kH" :l^jl IjjLil di^ ca^I^VI Sjl^U lir^ yjjbVl JUJI ^ 

^J l^aii] sLilall Ajjllkl ^ill £>UjVI JJ Jjj^ajH 4_n*^ (CiU»iaijla>Vl) 

. 3 "(JjSlulA]| 



. 26^ 1995 c>J cAj^jxjoJI c^jxjai cilL]) A*-aU. x^Ua^ 4 lJa ctllaP V^V^J Aj-ftk- J^ufll AjAJjJ^LuuV! SjbVl t.^jmll <J-al^ c_j]^ " (3 

ts^uii t(<^^;) i)i^-S <^ ^ cjI^i j^a t lis t^Lftj ^i^ t "t^ijjvij ^jU-ftii " i*ajji>Luuyi Sjbyi *i>a^i ^c c3A£~ (1 

.60- ^2004^ 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



.4^f)\jlu^\ l^jtuiLluij Igil^l *l}.l^Jj ^jouj^aII AjLujJ 4X.Lj^ — 1 

• £UUJ ^j A H\\\ iillj Ui>^ P^i (^^ ^JT^J^lA^V^ ^ Sa^J) .\i$Ti Sjl^j — 3 

^jouuj^lt ^JLuaj IjijJ *J 13] La Aj^l^J (J^l (J* Ajlljllj fJj&lt A-ll^iU *L£ll ~ 4 

SjtaVi ^ ^L^jI" *lg-iL A : i^jj]j3jujV I SjuVl <*_ i^xj <jl \ Y&a\ Jjf*^ ^ ^J J ^ a C5^J 

<Cj^a^a ^^Jj LojS lLl^-LII q^jxj r'n^ c^j^Jjjj^jaaVI SjbVi Ajj^JI AjjbVl l_u1LujV1 
liA ^ Jjj^alLJIj *\jl±A\ qa ,1U*JI Uj^ La£ 2s^fs\js>^\ \)\S$1 L-il^VI (>a 

Aj^jUJ) AluH £* JJjuH C5 lc; IgJJ^S ^ Ajjj ^ill j£ailL <Lat*JI (5j5l!j ^aJ^Vtj 

C-IjJoj SjLjjj tjjjjuul ,-i <xJiLaj| <j^^ S^L) ^g-lc* (_>a*J SpJ^aj <Lat& Cl l\)\jfi il^jl — 2 
<j-a l^l^ ^Ijjuj I&Jj^lj <j^a A^Ja^lxJI L_JL^j^2 L- hol^aJ) S^Ujjj tig-*-* (jjLalxlLaJl 

cJl^Vlj <<J^M aL^jL cJl^VI £-^j As (: *\:^: Ajii-iull ^loaVIj cjLjIjVI ^j^^~ 3 

.CjLaJiLajl ^"^?^J ^^jujLujVi jUsLAji jA 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



HH\\\ (jjjaaj i^jLiljul r»i>^ -^J ^* ^5^^^ (JaxjI <J!)li (j-a (jjiLaljul * j-n >7i ~ 5 
^^i J* Jjjjj JAjilli f^jll* J* cJlLj ilfcjlc Ij^Ijj IgjJiSti* ^ IjSjpLil ^1 

. X A <\W\<\\\ (Jib Jalj^JI £cj3j *bVI p^j (JjjjujV 

Jj ^ CjI;I^1I JjSj jt t> V^ S^Ult ^Ujj iiVl o^j JtSllu <L£fa (J^-^ 

■ Cli^juUll £-* cUUull ^i C5 -^lS1 ^lalt 4_l*aL <£)li 

(JjIjuj^II ^cjJajJ (^ill jUslaH ^J^ i"n^ lA aH\a\\ (Jib (JL^jVi 4jUfV Uj$ uU~ 8 
.4qn^ a\\ (JjI^I (jjjj lg i^u^Vij ^jj^Ji ^4JJ^ £ tJU * a !j J^^ Air^J - 9 

.I^jIaIaj! *ijaj5j cj|;[^]| ili2l C5 lc ^crLun- 10 

SjbVl <Aa*-1 *^*Vyl\j qAa[x1\j (JJjaAaH (j^a <J£ 4-^^ (J^ cJ^^ r 3 ^ ^jj^Vt 11 
SLuHaH AjLujj (Jj^jIujjj (jj^(S^j La^ic* IaiI^jj |;l£^i j^i (JjLgIxjIj ^jjjj^ajI (J*-?^" 12 

(Jit J jJ^iaJj Cj]j^?^] Q* ^F"^ ^ f?^ (jl^ ^ Ag a Ajjuili Sjb] ^^ <xJiLa]t 

.A a hull 

rr \~\ i ^ajj L-iLuji^lj Ajli^llj ^jjoiiillj <cj!j!^]! ilijl cjULx. S^U^j ^ulcli SjUj 14 

lg-^1 LS>^^ ^^L)^ ^^aI iA\l& (j I aCj <jouj^a1I C_fl)^t c3^^ J^ W^ L^^^r^ 



(8-7) j-fl ^2001 (j-t^laJI jU! tlli 4 "i-^l o^Vlj J>^aVI " AjajjI^uuV! SjIjV! c^^i a^>» o±j^~ (l 
. 310^^2003^ c^UJ! jUUl Ja^jxllj ^^LMS kJai^U ^Ucijl*!^ 1 

•(8 — 7)(J-ac2001 (_>« '^^1 (^-rl^ tAA^.1 Aa^a (jiajC 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



:4^!£utf I SjtJtf ! 4j*^ : *^M y tu ^ 
^1 cjI^Ij ^oaVI a^ Jj cjjU! ^!j (weighted <1998) *jJp 

. tgil^l jJ^iaJj A AJaLalt M ^g a) AjLujj 4x»Ijj^- 3 

.tJllil 2upUI jjljJI Alj^jj iCjl^l^Vi ijiS" 5 
jt rVgWi jS ^hu\L ^aUJI cJl^Vl jt (> A-^lpaiVt ^ViiVit JU^ ^ jSfcll - 6 

^A£J lg-Jj^J 4(JjSLu1a]) £t*^Laj c_fl)^l -^^ <^J tCjUWul <g_^Jj^j Cjujxx-al) 
<uikl^l) aIs-I^aII ^}%^ cWj*^J ^JJ^ j^JjoiaIIj (J^bll ftW^J A^*-^ 4juij;^ilj 

A^.tiAj| CjUjl£^Vij C_fljjJal) J}3j lA^jAaJj AIxlI^aH Cj^ilSjauul (Jjlijlj Cjjj^fldll 



. 26u- '2000^ 

•203 _ 177 o- 3 '2003 ^ t 4n*l\ t ^j^ <*-aU. t kA^L^ CiLJji 4ia^> 
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f | M£~ \a>A (^yasvib|jjfl 



;UJ)l 



j^jf&p* 



^£AaH ^ ^r j^> i ^i\l 4^J^ U^jl^xi A^jJ C5 lc 4 ^hull A\^f\VfijJ)}\ Sji^Vl ^cLujJ • 

. 3 J££ 2uJalall (JjSlaiJ ^£UI Aj^jjIIj cJl^Vl ^JjJajJ • 



.(34- 33)0-^2002 j* c^^c4j*-aUJI jUlt lJaJJjlfJaj £jUjJ ^li^ti^^LuuVI SjbVU JW g^J-^ J ^lu^ L>»i)4 

37 u-,1999 

. 21 o^ 2002O- .ajj^^V! rf^aaJI a*^UJ! jb t lJa c^UjV! ajblj Aj^jjI^V 1 s J* j Y* c f^ ^ ^^ J^ " (2 

2003^ .Ajjii^juoVI coaj^JI 4*-aUJ! jb t JjVl A*ikSI c"oikiii! iiajjI^Luuj liilij ca^ " A4ajj|>Luuy) SjIjVI <lWj ^a^> ^^juo^^ 3 

. 26 o- 3 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



.Ajjud^liill "c>ji^\ (jj^j 1^1 cJ^J L*J 4-JLaJlj A-uillj AjjLoll 
4_l}l£^] SjLjjj 4^ Ajhn\l C-taVi JJjlxxi jJjiaJj tJ^xJI L_1}]IjujI J^aJ jl Sj-paJI 

6jdj£ Aj^^l 4j r'u^ll L^J^V^ Mj^ 1 ^' '^ ^juJjIa* <jl c3f JUj ^ ^J^ C5^J 

*UaJ ^k 4^f)\jl>J)[\ ij\^\ ^c-g_ixi Axuxj Ajoujj^aH (JJ^ ^ J^^ cS^^La ^>*J 

JjJiL^Jj tl&ljjua (J^xi r-Laal) J^jWl ^^JC Sj^S JJ^I (JJ^ ^ J*^ tl^JUlj t g Ur* 

.1$] C5 ^i£ ^Sll CjIol^^I ^ILS sAjSj £h#i 
. ^LJplI Stat CjVV* JoaJ 1$jV tSlli tl^Jc 



Evaluation 
S Control 



¥ 



:^l J^l : Jjty v^ 



(1 ) ^j Jiill 



*jaJ3l£ju«yi S)byi cjUU*J AjuAJi\ j^U*JI 



^ijiijiii'i 1 ! ._. Ujii jiiii^i jjjSj . 

Strategy <^^| Strategy A 
Implementation ^ Foimulatiori ^ 



._ ■„..■_ 

Environmental 

Scanning 

A 



!■ 



jjyiill ^LiAJI (jxsjUl jb t Ajjj*il s.. : ut<"£_i^j ctfUj CjUIacj ^aLL» " AjajjI^LuuVI SjbVI « tjll** UA) l$J3>^ ^ 4 

. 29^ 2005^ i j^jVit jlact^jjjSllj 
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f | M£~ \a>A (^ya^ib|jjfl 



;UJ)l 



j^jf&p* 



1) http://www.mdcegypt.com/Site- 
Arabic/Management%20Approaches(Arabic/Strategy,%20Business%20Plan/stratgy%20mange 
ment.asp .2007/3/7 



$■ $■ S- S- 

T^jJajJ ( 2) a^j (j£juil)j ."AjjIH^iI A-lSkJ^Jjuj V I AjA^Jj 44 a hull L_fll^&l AjA^Jj 

: Ajllill Cj|^iilLall jl jj^UxjI ai& (J^aju 

(2) <4; JLS1I 

»» »»* ^^ »» 



4j£~Ji *^!^j*=U t ^ <j£CaJi 




wu»^( u^sji 



ijj^iLiJ t . A^f L_™J I s_£»iJ I 



. r y>L£s5i o^y< 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



. 35 u- 1990^ 
:4j*jUJI ^Lmil Jjla^ -1 

4j^L ajSV 1 Cliluilcillo (lot axil L-fiLu&Luol A iUo AusviliJI AaxJI JiW'n li^al) 
(SjjujLiajI J^J SjjujUajI) 4-l2kjlij| ^AJaiAjl AllJ ,-i SJj^lj^jI CjI.Ij.^jIIj (j-a^ill 

(^)A (JlAcVl 4 ^hU (j£>J ^-g-?- (J^ ^'^Pfr^'j (J-^)ilj &*!& CjUj^Aj jjL^A Ai^LXiJ 

• JjJax^ lg_LajjCj IgJJj-iillA t^UajJj A-2kjLij| Ajjiill jjj^aJ <j£^iaJ| (J-aj • L$J^\ *^-^ 
S^ja^Aj) JajH^ \\ iaI cAjliill (JaI^xjI ^a As^ja~\ a (JIaj 4juijJjj qa (J^jj U& 'l^^ 
L(Jji!)l\ J^ljxJI Lr gi -Lllill ^^ Ajjj^a -UaSj J£ JaJjJ L pllj ^^-AJ aJjJaAll (Jib 
Ia£ ClA&l^J^M (J£ ^ AJjLolIa Clbaul J^t^i ^r^)^ (J^ P^O pl^ (J^ t*V^* ^c^ ^ 

•(3) (4j (J^^ (^ £CjJa!j j& 

(3) ^j jlsii 



A^jliJI 4%ll ^ 2LJ&U1! Cjl^iiUlj JJjJl 4>L£ 



aJlSSjVI ^l 



A-ilj^ll 



. 65 u- .2002 a, ^jVuj 




JjljluuVI SjbVI 6<-_lilc. JIxjuJ (j^jAj 



52 



f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



• • " 

(j! (JjiLxJI <j^ (jJJjjls .AjIaxj) A-i^Ull <j^ 4 a hull ^^^J V A_2ljjH li^ (Jix^ .4 ^hull 

.Aj^kjliJI Aj-iiH LP^J 4 ahull ?rjl^ c-^juj U^ (J' (J^J^ 

.4 ahull ^gJC 

tg-ilc (3^^ a^IjII Lai 4<xAjuI aIuH ^1 csAi^ ^/\.\ ^b^*-^^ o* u/^j^?^ l>° 

:<*UJI Alulh 
Sjji^ll 4 ujhn\l Cl^l^al! ^^Ic SjJi^aII A-i2kjliJI c5j^ cJ^ ^A^ (J^jJojj c_ ua 

(JJjSjIj 4 4jc*Lu^VI iAjalidll ^A-iaLjlj^ul ^Ajjl najSVI Sj^ll (J^jojJj tig-La 4JjjIa]|j 

jl Cjl^iillxi J^Uj 4jjt£La CjlskjAj CjI ahull /* J'Q (jJa^xJJj . 2 4_ixj^juu]|j A^Ljjudll 

cl^LkA* J& jJjhlb 4Jlala tgjUUj! t flllk^j (<JjlII) Ajlill 4_i^UJI Alnll JJjC 

c_il^VI C5 lc jJpftMj ^Ajlnlt CjI-Ii^MIj (j-ajiJI \? w *j ?r^VI lWjc- jl 

Laic* 44 Aull ^gic jjujU* jjc. jjSu CjI3 f^LataJlj 4-ii^Jt 4ja^I cUb^ ^)fS*jj 
J±h\J LAJ<A\ AAlA\ ^jSII j <J*lj*ll ^ SjkLaJI £^i^ V ^Lalalall Sjb] jl 
^Jal^a <j^a (JjISjIIj t4jnj\l (j-a^)i]| (j^ali^V $lg-»-/i I \ffill (J^^i ^!j 4 W* 



.850-^ '1995^ cAj^jxjoiII c^jxjoi tdUSI <xaU. ^Ua^ t lis t*UL»£ v^VIaj ^UaIp J^^l 4aajj|^LuuVI SjbVI t,\imll lM^ s- 5 !^ 



a"(! 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



4-L^jliJI 4 m\l Lai t4-La oxjlIIj t fl > ^J ) La S^lc <LaLul 4-L^> )UJI 4 ni\l pj\j /*il 
4-^.ljJ La Sjlc djt aJVuUJ tSjjuiL* 4JL^)iaJ Cjl^Hull ^£* \}$^ Jr^ C5^ 4-J^^jt 
4ili U& <j^oj -A-LajJ Sjjj^Jj 4j^liJI 4_i2kjlij| 4-^1 CjljjiilLa <j^a J^*lLa <j^a jj£I 
4_l2kjlij| Alnll 4juLLoj £^£l ^-^-r^J ^J 4 a hull ^aj^a^J <jl L^iiluixul qa q*A 

jjJj ^^ill ClAcj^a^ajl jl jj^UxjI <_>ojuI AIjj jl <j^alij| ^ja^ (J^ojJoJJj 

U& j^^j • 3 4^-?^ ^A>*^b u^*-^ djullj t^jjLaLul ^^iSj^iaII 4^!)LaxjI t^jj^tLall 

(jjjj^^j Ai^ l-jILjj <Ut*i Sjjj^aJ Alnll 4jutLa <jl f C-fljlaJI) AjI] CjjLojI La ^j 



.1993 



O 1 



. 87<j-a t2005 (Jjj 4 <3^ £rt>* 'ci^* UA3 l£>>j^ - 

cAjj^£jujVI t^ul^ll gHJ*^ UJL&all clJa cAjliJflJ V^VUj f^A^ " AjaJjI^LuuVI SjbVI t^aa^o <J_i^Lou^J AlJI ~ ( 1 

. 109u- 

. 130<j-^ <1990 (_>> tJjA^ £rt>* ' u^'j'J^^j c^^j^ u^a 2 

77u^ '2001 ch t^Ull jlJ till i M ^t^l iiiiV! Sjbj "l^J^VI SjbV! c^jUi! ^U " ( 3 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



jjjj <jl (J^X All (j^a ^^jll (J^I^xjI r^ii^J 4 ^ U*l«s All ^Lal^Ajlj ^yajs\\ ^£* C_fl^ull 
^^JC IgJUjjJj IgjlC* IjL^L^. ^^jll CjLgjLlaII (J-llaJj 4(JjijjaLAjl ^i 4-jouj^aII ^^JC 

.cjIjI^II ilkjlj LS ^\Ji^i\ kiJaaall ^ jj^jLiJl ^Uu^M 

(J-Aiajj 4juj]jJ ^^JC (J^3U ^pll ^^ 4j^njjjjujyi Sjl^Vl (jl Jjf*^ ^ SJ^ ^ 
cJl^l JjWl ^ U^lui} llA jV C^aUJl jl <*UJI *1jjuj A^UJI Allill 

:Ullill 41^! JjKj -2 

4jUC* <jl ^1 il^^J^^Jj (. \r \ >illj Sj^ll Jj^Uc <Lui]jJ ^gjj C_fl^J AjLaC 6^g£ 
^j-a^illj C_axjJallj Sj^ll jj^Uc- Aijix^uG A aH\a\\ J^j C_fljju> ^5%^! Uj>^ "I 
JLc^M CjI^j] A-jLkl^ll A%]| Jjjkj <L^ jl (^b^) J^ ^J • ^I^^JIj 
4A_i^Jj|pjujVi (jLoC'VI CjI^jj SLuii/UJ <L^.tLall -^jlj^l -^i*^^ W^ cJ^^J L *^f s \f Ui ^^ 

:<j^ (J£ Ajikl^ll ^A^ (JjlVi ^-^ U^^JJ 

.SjLjSlI AJjudLujj cAJaLudll iCL^\j^aL^\ (j^jJaJJj :^ AjhVul U^J(£ ll - 
jl Ajjjujj A-llalllt <jl (^x^f 'AijJj -™lp AiLylc* Sjl^Vlj A-ilaliU ^j_iJ 4i£)txj| ^IlxJj 

qa LjjjjJaj L^&j^ !)LaC- ^*Jj <xJaiAj| C_fll^l (JjJtoOJ iSjI^VI C_ajUaj qa Ai-lJaj 

J!iLk J^j tAjlijllj <4_i^jj]|j < kilaaall£ c£P>fyl L-fljUijll L-jjUj SjbVI JU^t 

t^LjjJjuixi I fljj^gj 4 A?Vl^ll ^i A-1Jjj^uia]|j il&Jj^Jj A Hi > oil jljui* ^r > laJJ A-jJaJdl) 



37. o- 3 '2000 (Jjj 4(3^1^ ^>« t jjuja. ^^li ^n i n^ 1 1 1 

.31(j-a ^ 1 995 (Jjj 'l^^ 1 ^-t^* iAiJuJI (J-al£ s- 1 !)^ 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



. 4 ^H^il ;»tg-*j C_fl)^l c3^^ J^ ^LuaSVij 

- IgJ-ij^a^ uj jC J^xJ <j^lk Aj^taj VUcI A aiala j£] jt ^^ S% V f ^ >JaC>l 
tSllil t^hull 4j3 ^Jjjj ^ill JlSiilj ^Uj^VI gLiuull j^a *j^ JjVl A^J^IIj 

Jc (Jj^^Jj (JJ^^-^ii ^LjjusVi .^aVi s-V^fc U^*^ J^ c3>^ J ,-PjH ^^ 

IgJjixL^j C5 j1I A^jalSil J^l£la $j^ ^ jl^aVI <— aSij^j CjtaUJIj Cjlvfi»rt\lj *ja]| jj 

. jaLui* J^ AjIaxj <aj)j Sj^jL-aJ * >>iVi Ajikl^ll ^A^ (J^ 

CjLjIjI ^^ Uj ?-LSa Aj^^jj c_^,a&) cjj^^ j^ a ^iv^U s Cjt^ajg all a-^jj ja - 
Jo jjUI j^J A^Ii c> ?3UlViMI CjlJLiT-* a^Jj ^jj ^1 Jli AjIU cJIjaVI c^j\£ tif 

.?liU J ?4_£L1I Jj^ J] jjj^II Ajjoij Jo A^jj Vfrjt J yjUnuiVI 

»» 



.124 (j-a t 2005 ^ 'c^^ ^-Tt>* 'c3^ ax kA) l^jj^^ 



.90(j-a t2002 (jM tL_illc ji*joi (j^U 



.-(i 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 






.(4 ) ^j JLil! 



.131u- <2005 o-'<i^k&gLL^K2 
.1870-^ '1990 q* i u^Aj j^^j o^y cj^A 1 

. 1 1 jj*a c2001 (JJJ '(3^ ^-t^ '* — fljUeJi Aj^U 2 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



(4) ^j J£^t 



Ajikl^l ^A^ jj^-aUc- Cjlij^a 




www.kaau.edu.sa/dvworkshop/ppt/dvworkshop (2006 <<^i>M) /j^^\ • jAx^laII 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



H)H\*\\\ j\ i^yf)\jlu^\ Ja-lLaiallj 4)~\ f)\jlu^\ A£.\jx*a ^j — Lite. — J^Ai 

. (J^lj* C_fljj^j il^jl ^^Ic* <Lajl3 r'hojlj Ajlii^J 
A aH\a (j£a 4A_i^Jj|pjujVi cJjIaJI (j* ^IgjV ^^ tg-*La) ^IjJJ <xJaixi <j£j 

^gJC (jj^Jj 6 4_iikl*}]|j 4_i2kjliJI l^Tnj ujK*i ^cj^ /*-* S-^^HJ ^ ^ll^j tlgil^lj 
'•4\*\ f)\jlu^\ A£.\u<n\ JaJjudiill Apjoi L^-Jj^J fOj^Sj (j£joill ^uJajJj 







W 2 " 



•( 






^Ij^ji^fifcfji 




^ 






OlttJf 4iU • 






222<j-a c1990c>j 'cSA^ ^Tt>°' u^°l? j^^j ch^jj O^a 

.253^ '1993^ t^a^a l^IuJ .liuili " ( 1 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 






. 4 U-N jl SjUc ^ AjLuj^II (j^a-l^JJ ( aJJj li& ?<joujj^a]| (JaC* a£^j ^^jH ( aJ^H ^^Jfc 
(jl.^a ,-9 l^J <jk^L^ AjLujJ ^jgua^Q (j£j ^j! (Jj£jl ^j£^Jj .AJjujLujVI Ig^J^j 4-joujj^aJI 

. 2 C5>.Vl Ala^ cJi^Vi JlSLSlj AjxjII ^^11 
JjUaJ ^ <xAjl1I Aj^JJ JJLujV t CjlgJSLjjil A\\aC> A^s^Jl (Jixu] A-j^JjJj^jujV t C_fl),A&^ 



.16u-'2004 
.47 (j^ai2002(^jj 'c3j^ (^-ri^ 's-"^c- ^*^ u^ ^ 
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f | M£~ \a>A (^qjuu>-ci)|)if 
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j^jf&p* 



UA SjLujVI J^Jj tAJjilaJ 4 a hull ^JJJ La ^& L_fl,^_H ^kl ^iau&Jj ijj^iall (J^VI 

3 JM ^>) cJ^Vi aL^j!* cJI^Ij ^(cjljiuj d££ j* J&t cJ^Vi ALjla cJl^t 

cJl^lj CjljtaVI cJl^lj J££ A^hlall (jyjjy* Cj Jc^ <Ac cJl^l ^j "UjjjIj 

ciUi .teLi ci^iil ALlij a^Ij ^1^1 cJUVl c^1£ U& ^. 2 fU&l 

^j.A_l2kjliJlj Ajii.1^11 IgijjJaj A ^hull <jj (Jclijll Jjli> LS i£> U^*^ is^J ' <xJaixul 

i^jai^V ^ulaioll aj^j J* lU*u a^i^vi J" (Chandler * jl^ii) jLsi 

Aj^^jj 4 m ^ (J^c» jlj^l is^J ' "^ * * (^Aaj) ^^jc- IgjLlcj Ajjouj^II tgil*l&lj 

ajL f /g^ ^^) j^Ajj • (^y^b o^y-^ ^^^* ^«j ^j!>*^ u^j*^ < vj 



.443 L>a c2000 c^ tAj*-laJ! JJ c^jjI^uuV! ikki! jI^Ij^^ajjI^uuV! j^I iiy** ^*U^« J^ ^!- ( 3 

•29^_>a '2002^ 'c3j^ (^-ri^ tfljLuu! ^jc e_k^jj ^j| 1 

• 21^J^a ' 1999 (Jjj ' c^^* 1 * a^att^iAaJI lie ^_jj*-ajI 
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Aj^ljJJ Sju^ ^lt A-1^jj|^1juj ^ I qa AjjuAjujVI ^cljSlI c fl - *aJ ^^jj! LllLuoliJudjI /uJajl TrtS^J 
(^^jujj^llj (jjjjjjjj <j^ J£ ^\ ^j . 4 Aull £^)t <■ ^^ ^ ^ Cj\J\Js1\ il^jl AjLac 

A-j^JjjjLuaV I (j^a AaLujJ CAjujUjuuI" <jl ^cJjJajjll qa t^s^ IsJ^l? ^jLtuiII *^£^ C5^ 

^LlJI jli JtSlLj 4 v) brill Jib cj];I^1I ilijt ajU*J ±&jA\ J jlLVI J^j 

liiHl /fcgj^ni Ik. ^)fiVlj ^LoiSVl AIsjujIjJ 4j frljofcVI 4 1A J Lj»^L^ ]jlLj 

.9 
4 J^ JjjpjoiVt JjjJ ^*J ^J^ *S^ JIaJ ^J 4jJ>2a SAaI LllLuoLljudjI ^-&J • A-i^Jj|pjujV I 

Ailij <j^ (^3^ ^-^^-^ &^& ?t \ \ <n\ ^j CIAjuAjjuuI &i& AjJaj ^j <*-^t ^^jt 4 m All 

cSllil iJjSLoiJI ^ UkJI Sjl^U A^tlJI aj^I^VI JjI^SI <Jg bjJ cjI^IlJI 

1^-x-iA^ Aj^jj]jjjujV I CjIjj£^ <j) Jjfjm ^^ (J^Aii* &^i*^ 4il£ SjbV JjIjujjjI c£*l^t 
A-i^Jj|pjujj (JJ^J C5^ £ ^ ^*jjj k ^» ' & * L ^ Jj ^Uu&Vi t r l^Jj <Lat& ^)fi*j 

Aj^njjjjuj) ^-J^aj (^g-^ ^^vojjJ <LalC CjbLujjIj c L^jjiLaJ ^j£^Jj A-^uJalj S)^^ 4juiuiJ^a]| 

r^^L Uua Uj^Ij 4-uu.^l 



317.(_>a '1990 (>s '(3^^ ^rt)^ ' cj^b j^^j o^Ji u^a H 
• 319(j-a tl990 (_>> i^^j ^7t>^ ' u^b j^^j c>j^jj j^A * 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



i \jfr£\j±ul\ AjtL&UiW (Ja\jxAL} (JjAjud^Vi 4-iAJJj 4Aj^.lLJI CjLaj^U Ajjjill AjL^JjujVJj 

.Ukl^UI Igj&lc cSUiSj Vyuftfj 

^j jjf5 A_i^jj|pjuj V I ci^^all <jl ^j (JjV^i j^Hi •S^jj ^l^j^ /c-i^ ^j£ ALiLaj 

. j]jS il^jl AjixJ (_gjj^ U.."^ U^-^ (J^ L>^J iS^D^ U^^ ^cJajudll 

*j jl^ij p^^ 4cj<^ <n ^Aa]| j& 4j^ njjlujyi Cj|;|^1I ^j <J^.AaH (JJ^J (jl — 4 
/-lc» (JjA^tajl (J^ai J^i CjLgjLl* • ;i^J (J^t ^"J * ^3 ' *■ ^ \ j£*^ u£^*-* 3Jj^* 

^jjjaIajIj 4^jjJAiilill ^jjjjAaH a& A a hull (JjIuia ^^JC A_i^Jj|pjuj V I Ag>Uj^a] 
C5 Ic Aj^jJ JjUjujV I Cj|j|^]| < -ilot q\j SjtaVI ^J^V * s-Ljaolj ^(JjJ^Vl (Jjic-^l 
4 ^J-ILolJJ^II ^JJjAiilill (JJjjAxJIj tS^jll ^g-lcVi J^"l 4 IojuJjJ .^VTl CjI^jjI (JjixXA 



•237 (j-a t2001 (jij 'cjj^ 2-Tt>° tc - i;^^ ^^ 
.293 (j-a 2005 ^ t ^Luj (^><» 4^3!^ U^j c^jj^ 2 
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f | M£~ \a>A (^qjuu>-ci)|)if 
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j^jf&p* 



li& (JJ^J Li J^J ^ U^ it IgUxUJJj ^^11 ^ '^J (J^ ^4^J ^|j^ .^QM\i (JjfL Li 

A T i^jj|pjujV I Ajiiia .Igil^l JjjjL^jj <joujj^a1I r"W^ C5^j ?JL9^ l£^}J '^^-^ AjiHl) 
£c^>il! cpLi. (3* Cjlijj^j ^j CjLujLluuIj Cj u^jj|pjujV I <A2kpj (Jj^aj c3^j" 
(J^U^JIj ^LixLiIaJjll AitajH (J^.b Cj|^iij L-lllaJJ CjUIaxH ai&j cCjU^JVIj CjLjIj^IIj 

Jj^lij jc dij^JI cJjSj di^Ull ^t) j£l ."J££ -jfctttl J^b ybyi ^j 

Jj^ *1j*1^j £y* AjV Ajilill 4_ia&) -^J*^^ O^J*^J *^ >^jj 4-W^ dab Ajujj^Lg <jlxil 

JiaJj ^^U^lt CjLujLjjudllj 4^^-xLiIaJjl) l_1j£jj1I A lajuajVI ai& (J^jojJj tt&jliikl 
^UaJj Cl^L^aJ^M f^^J L>^i>*^!j <-— J^^^t (^-^J *^^b ^i^Vlj CjLgjLlaII 

qa ^j| Iaj 4i£)lc. CjI3 iAjli^llj AjutLaljj CjIjjIj^IIj HH^ll r aJU i>^ c3^*-^ " ^ 

i^plj Lg aIi^j ^Jc L_iSjjj ^pH ^utnH (JjS^j 4\\ac> j$$ 
.^Ij^JI p-^j ^j^I^Ij u^^^b j&^-^b ^j^^b A ^aiftll cjLiac- — 2 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



Sjl^Vi L)^!^ 4-lxj^at (j^a AI^ajI ai& ^IlxJj <■ ^liilll A_jJaj>i SjjjLalt CjLi^Jj|pjuoV I 
2, * fi 

^Jc Axu*j .iiiliU 4jur- ^"1^3 iiUil i4juAJoj^Aju <jjLAjuIj J^jjj^ Aj^jj^jjjujV I \;Q" 

.<iM*T\\\ SaJa^JI ^-^J AjIaC ^ (jjiLaUJI 

l_LujIjjj lPjoiJ ^)^Vi (j^ajulb l^jJaxJ Jaj|pJj ^AjKj^JI CjUl^i A J^> ^!j^ U^ — 1 



.224^ 
-(i 



. 14(j-^ 2003 (_>> t^^ 1 £?!>* ' ^tJ^^ t_jjUtli 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



.? mS^gll AjijJijll AJa^Vlj CJ^U^IL 

?^ J£oij ^Vl j^jj A^^i^V' V 1 ^ f2^ f^ 

&i& ^^ic- A-llij^aflJ CjIjI^.] /*-jJaj ^^JC J^ U^^ -^*^ JjiHil A\\aC> r*l^J (jj 
. A-1^jj]jJjujV I \.^" (*W* J^ <*-^-^* 0*^4 P 1 -^-^ (6)^j cpjoulj 

(6)^j tpl! 




\*P*m1\ ****** ^tiiwa 



.37{j^a <2004 (Jjj '(3jLoj £-t^>* 'cIh^l^' ^^ c3^j3 * j^^l 

SjIj^U aIjLuJI cjULoxJIj ISiSj LLIjjjI -WL)^ *iffill <jl (6) *Sj cJ^^ l>* ^ » ^ j 

(j^fiaS ^*-£ ^jilili 4jur^ r'l^iS 4A T i^jj|pjuj!iU (jjj£jj 4(Jji^j <j^ 4 ■ia fc jj|^Luj V t 

•gr^i^V' OLJ^b cJ^^ C^^ 



.295 o- 3 '2005 ^ t <3^ £rt>* 'l5^» L£) l£;j^ 



-(i 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



.(7) fSj Jlwll W^JajJ 



(7) fflj J£^t 




.322^ 
:^>jj|jlu.yi 44S1 S^Uafl jLjlflj JUaft) 
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;UJ)l 
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HjHV'i xjJaj^ ^)ii*jj AjI§^)1Ij HjHVuI Q^\jt^ ^ilj^j <j£j 4jn>^qul l_Li]1£j1] 

.SjM-s a\\ A^j\\j±u*)[\ 4_ij1£^] ^JjSjj Ajjjlai SjH-s j^\ Aj^\jia1\ 

j\ <>A a$ a &\^\ AJL^ia J^^J AjUUlLo Cjljia^ qa (JJ^J fUaJ J& I^jjf I^VI — 3 
£c^>j jL^jV lAjljl * -i^J ^n\ AiiilLajl AJ^uS^kl Qix*a<&lu lAj^jjj lA m a Aljdaj 

(8) £> Jiill 




•306~305 o- 3 '2005 o* (3^ £^j* t^jlk* L£) ^gj^l 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



.329^ ' 1997 ^ cAjj^£jujVI cp-U^VI <ii£-a dia cAjajjI^LuuVI SjbVI ^Uuutuul c^LuJI ajc <, <aVq ^1 : j^^ll 



■■j* 

Ij^^j^j JjJatLoj SjSlI ~?^ (^g-^ 4-11^11 CjLLaLoJIj CjI t^aj^a^alt (j-jjft Ajji^] CjIjjIui^ 

. Jfruilftll AJalAit (_>il£j]| qa AjL^. (_pLi> <j^ 

yby ^jiilt W^Aj ^r.: Uv;ti S J^V' ^^ S J^V' -^ J^jj :Sjl^l -k*j . 4 

<jC* Cl^jll (jjoij ^ J^Mj c *\P 1(3 V^j.VlW^I C_fl)^Vi (J^^a S^ua (JJ^J V 
(J^Ij 6jjaij Sjl^Vl 4-^j3 c£^b e-L}!*^ SjbVt A^Lj *_* J^ijlj c^^ii C5 1^jjoia]| A_12ljj]| 
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f | M£~ \a>A (^qjuu>-ci)|)if 



iLriJll 



J=vf&F> 



. Aj^Jj]jJjujV I £-* fAjaUJO^Ajlj 4£jjudll ^L^jl pjhVlll <x*j!)La (_£*!* . 2 

q ... * 

. AjAjISj cl Laulj <4i£)Lkj SAjAa. jl^l ^j ^niajll ?rlj^jj tA-iiclij S$.li£ 



.306-308 u- '2005 u- ^L- ^j* <t 3lk* L& g^l " (1 

0-^-2003 (J- cAjj^£joiVI tS^jAaJ! A*-aUJI jb dia c ' v ^jdudinij iiajjI^Luu! liilij L)i3& " ^f^iA^V^ i)^V^ CL ^ ^^ cj^J-* - 

352 
.(16)(j-^ t2001 (_>> cJj^jj £rt>* '^^ ^ < i o^j&~(2 
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f | M£~ \a>A (^qjuu>-ci)|)if 
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j^jf&p* 



l^JiLla j] ^5^3 64 U^ll &i& Q> (J^ ^^^3^^ l »* ^ X9 C3JJ C5"^ i>^ UJ"^ 

• jwu^j a s^s\\j\,^\ ij\S^\ CjIjuc* (_>g1£jj /Ji^ i CjLi^jj|pjuoV I (jJj^Jj Ja-jJaialu 

jt AjjU^JI aIlLlLj <UUifj Ajlijj^aj ^i jLudjVI £;Wa] <*W^ *^Vt t> cW 

(j^ ^}j£l 4-J^JJ JAt.tij t j\Wn ajWIj l^i ?^Loujj^a]| JL^all ^^Ic Uj^J 13] t flJ^a 

4 4j^j*l|jJjujyi S^Vl Cjljj£^ jl C>^"!>* (J^ ^^>* ^>^ "^ ^jjfrulj 4-AS^i (jl ^JJ 
ai&j Ajoujj^aII IglxjJaj ^^jII Un^Jl c3j^^ c5^ ^^J ^^ji (J^J^all ^l <j^ *bu tg-^J 
^o <Cj^l^g Cl±^.Ull (^yajxJuaij .AjuQk\^J) jl Ajuujj^xJI dlL^aj <jJl ,-Jl J*1^J AjIaxjI 

L-il^fcVI fjjJa ^ J^Vl J^^l* ^-^ »P^1q ,^^ ^ Ajl^)lli" .Ajlijllj ^JjSoll 
jjjUlajIj ^g-ia-ali jl^jVi AjjtLoj AjjuAxjI Aj^iul] £A^LgjLl* A aJajt ajJqJj A-Lo-ilallll 

f. fi. 

Ajlijll Aij^u ^ ( C5 ijja^JI) jLitj . a£jo1JI cJl^Vl jW^V iAJUfl ^%>Wi 

^^ill C^^ ftJjSSj r 3 ^^ C5^- (J^L)^V^ ^'^j L£^ >Uail! tdJi" I^jI 4j7> njj&jaiVl 
# ^ * 



.197 (J-a c2002(^ c3J^JJ (^-rl^ 6L_1jIc. ^*joi (j^lj — 

•220(j-a t2000 i_yi (jj^j (j^t^ ' " 'l^^ ^^ ^,\j » "^^ - (2 
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lUJll 



j^jf&p* 



£uuill ^jjSjj <^pul ^uuil) 4*^.^ J*J-*J '^-}J^y^ ^^^ ^gliLall ^Ij^I <jjj <jj^ 

r'lVq^ 4-joujj^aII <jl <j^ ^till lg_i2Lj^j ^jj ^^jII AjLulI) " 'Ig-ilj 4-AS^t 4_iLac di^Ull 

Ajli^llj ^.j^allii CjUIaxj *L£lli iAilii^l 4ja^ ^b^^ c$^ S^ujolaII CjUISjH 

Aj^jliJI 4ja^ Cj^lillxi a_a t^c-A^b CjLujUuJIj Cjl^b^yij Saia^I] A^^lj^ll ^J^ 
) AjjuAxJI AjAiulL ^jjj A-l^jjl^yi Ajlijll j! ^j AiLjaVL ft*. AjkJ^lj AjjudSliillj 

aj^Ua ^^i^vi ybyi ajL^ cJ^a ciiii£ til Uja j^j jti\ (Feed back 

^ djljlajyi ajS|>a1 iAjjujlio CjIjjIj jjLUJIj cjl)byt -ijjjs lT^ c> r^?^' o^ 

^u! Li^fc! (Bennet ) ^> ^j . 5 <xJ^i^i ^ ^Vb J^* j^l>^ < ^^ 



.40(j-a4 2002^ t(3^ (j^rt^ ' JW- c,^)^^ j ^-^ lW^J ^ 

.2450-^ '2004^ t^U- ^^a t c^W^ c^^^^ 2 
.319 o- 3 '2005 ^ ^jU*) ^>a 4^311^ bj£j igjj^\ '3 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



'.^ 2 ;r /'!)"' '"V 1 ^-j^j^ 



■ 4jljjr >»"i\l S»U^\I (JJjua 



a_) 



• J£*^ S J^] cW 4 ^ 



<* ftJalalt (J^.b <Lalc AitiJ JJ>laJ 



li 



aLUII Sjj^Jt Sjbl£ %iaJI S)byi Jj^ J^nk; ^ s^cLuaII 



( 9 ) ^j Jisil 



JaJjuoj^ Aj^Jj|pjuoV I 4-^9^ JJ^ 



^IpS 



<^1oSIj ^aUJI cijLUJU L-fll^Vlt aJL^jI! 
Mission, goals, objectives 

^@r otthefi "V 



Macro environment 



tt 



MW W 



^"^ 



Strategie 
Control 
^^ 



4 c- ' * u ^ " <^jjj 



Industry Environment 



Jsm 



« 






Strategy Formulation 






Strategy Implementation 



A-iA^ilj AjcjJjI ^utlJil 



•321 (j-fl i2005 q* <3^ £^>* '<3^» Uj£) l£jj^ 
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iLriJll 



J=vf&F> 



Qualitative And quantitative Results 






(10)^ JiiXI 



Ajla^ll djLjlui^ 



ijjjij^iidd*. 



UUM 



«UbJli 






iL^JUUjN 



<jU jtl OL^Im* (f • ) flj jLft 
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Jjjj^jllj t^l^Vi (jJjoi^j (J^\ qa A_i^jj|pjuj V I Sjlj^U (J^J^all l)^J^ U^V Ly*^A 
jjjojj ^j^, l^-ilc> jjjjudli (j^ ^ V ^pjjj ^ *^J SAxj Ajli^llj p^jSall AjLgc j^j 

r^L L£ ^j (ajISjIIj *jj2SJ!) UUjJ L£ j! ajISjIIj ^jjiall AjLxJ CjIjLlL 

jl (jliGVI (J^ AjjoiJ ^>j£l (JLgJ ^pli jj^alixJI ^^Jfcj AjLoC (J£ ^ <1V^ jj^alixJI jj£I 

(3* c-taVi (j^^ ^ <^^jjolaH c-taVi jjjIx-* (jj^2 :<vlj!iu jjjIjl^ ^-^j • 2 



• 



•322^-^ '2005 ^>j (jj^j <^Tt>* '(3^* UA3 l^jj-^^ 



-(1 
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J=vf&F> 



(J±A *JJ£J SjJaiJI ai& ^ *JJj I^t}*-*]! S-bVjj ^^-SjtAl^ *bVl <J£ 4ijtLi .4 
.liijj ^ £*l^ll ^j L-lJjudll Sjl^l <*-7^ -^ I fl^LobQ j& LaC- UijJ^ *\S^\ (_£jjjuixi 

Jjijjuj C5 ic (jfLilj (j^j^ u\l *taVl ^jUjuji Aijx^ — o^' ^]— jb^ ^ J^ il^jl 

? AjjCj^jI CjIjjJjuiajI cj^^ /*-* CjUIaxjI A^^iljJ (JA . 3 

2 .f . 
• c5J^' ?>* 



•350 (j-fl t2001 ^ (5^ ^r^ <<— sjb-M ^^ 
•3330-^ '2005 o* (3^^ (Jt^^ '(3^° UA) ' l^jj^^ - 
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;UJ)l 



j^jf&p* 



(11) ^j JLil! 



<lu&»Jt AjiijJI 





5 


/ V 

\ / ^ 


3 




2 




1 


iU3l 

A 1^ 1^ > ^ul 




^ 




< — 



















ca^jj 






:^_uV( 



.4juAj3 L-JjlL^ll La *lj.Wi • 1 



.<LuAj3 L_JjlLaxi ^A Li (j£l c-lj^iU jJjIjl* ^-^j • 2 



.^cjjJa^ll jjjUlJIj C5 l*ill *taVI AjjII* . 4 
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iLriJll 



J=vf&F> 



AJL^laJ JjIjujJ A\\ak \\ ai& dil£ lij <j^<<4jLixjI o^l A ajUo ^cjtij (J^^ (J^ ^^ 

4 alaLalt L_fll^l c3j^^ <^] L£*^J l£^ i^t-l^u^all (J^juilb l^J-lllaJ (jLuJal <U^|pju>Vl 
l^n^j*il)jjuj|j IglilLuj) J^^j <j) A aH\a\\ cgjjj^alt (J^S c^IjJ (j^\ <j^j Qx\£l\j 

J] j*Vl ^ti^j di^ ^UU&iuiVI ^l£&) J] 2u\Sjll ^ ^jj J c T i^j . 3 

.(JjS qa SJ.Vs4\\l r-UjoJI <JLklo JjUaJ K)\^> £& (J&\ ^utiill <Sl^. ^ -lafla (J^jSlI 

V^j l^L^u j Ajjfcj^l *!■&! CjV^ JJ Jjj^ijII ^ ry sUllxLJ ^UkVI . 4 

2 



.370(j-*a tl990 (_>> c^^ ^rt^ ' u^b j^^j c>j^jj (j^A —^2 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



.AaW)a\\ 



.z\S^\ is ^\j^ a1^sliA\ jjjtajli d ' * s • 2 



. (J^LuLftll <j^ S^i* Au^r* ^j*^*^ ^J^ - 3 



^L^jSVI ^ja.Ull ^ VUi AiKll ^Iki jjlj jl ljl^j . 6 



CjLqjVuoa ^>A*-^ tdjlilfLcJI ^Uaj aI^Vu^Ij A a\\ > oil CjIjJ^Ij pJjifclj pal - alt Cl^jlli 



.3250- 3 '2005 ^ <3^ £rt>* c (ji^ L£) ^j^il 



-(i 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



^^JC <LuUuJ^Aj| ^LujJ ^-luluj <X^.ljj A-^L^.lj AjI^)j1 4\\aC* (JJ^J La J^ lgi^.|^i A )A~\ 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



Jjt^J JjLLudll (jj\ i ^aill ^ 4 Aj AiLu^H jUuVlj ajAIaaII J^j JLacVl CjU)Vu ^ 

aIij Jli ^ A£jaiH <SU <Jp J£oi Cj Jc aIjUI ^IL*H Jfc;^ J^^alt li* lT^ c> 
mobilis l>4^»4 Jtajjj jjfljjj kafejl ***^k ^u*^l ^lA) i^^Ji 

^^j ^ g *^j A W^ ^r vo^jj ' 2003 ^-Ijuj (j^ Cjjl ^-juj <^i I^jLoij <jc- ^pl&Vl 

. ^i^UlL 2004 <jjuj j* 
c_fljllaj s^cr (j^ (jj^ cjlliil c_fljlgi] ajjjI^J) A£jJdlla ajjij^MI Aj^UII ^ Lai 

C_fljUaj c flli^ a (^k yJJJ J C-lj^a £-h*J A*jI J^*^ LH£^ A£jjoij1 ^1^ C_fljJl} — 



A^^ill ^jjj^VI ^ij^l www.mobilis.dz -(1 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 






Jli^l J^ 4j^l>aJI *£>Aii w qfcSfl £#1\ :^\ Ljlk*l\ 





f 1 "^ J^ 1 UW^ 

























1 










■1 k 


(jiiKiall ^^-at^a 




/aJjJUB ^j nW oil 


1 


^ p 


^ ► 



4*1*11 &\&k*l\ Sjbj 






xjjLolajI (J^lJolIJ 




AjSjjjliuM SjbVI 
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f | M£~ \a>A (^qjuu>-ci)|)if 



iLriJll 



J=vf&F> 



www.mobilis.dz ^iU ^jj&JVI ^SjJI: jAj^JI 

aJoJ ^ <j^3j^^1Lg Sji^j ^J^J -^^^ ^qjHjll ^^JHVuI U^Jg \l (Sjl^. (JA 

. AjSjjudll l^Hj^aaJ ^Ujjudll plikjJjujVi - 
. f^)*jaJjj SjjajH 'LLjaallijI 0JJ-<ul <*4j~~ 

. jaA\j ^LjVt Jl^ ^a Sj\j)1I- 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



. JUill C_fljlg-H JJC AjJijoijaII CjliUI JJJ^alt JI^JjujIj JLujjI <Lj1£^|— 



»» -~s * * »» * 



# f 






CJ 



-^.ui^V Ajujjudll A-^JUlaII (j^.1 (ja (jliill c_fljlg_H U^* ^ jj>^>^Vu I <nHjJ~ 

• lA^ 

. l^L^jljj^jj IgjLa^t Igjl^jVl^l j^Lluixul (JJjul^jjI — 
. AjjIxjI SJj^jIj J^£ a£jA z\lr- 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



. £lJi 1 (JJUd^j S^J^Jl ^L?^ ~~ 
. £-9Jj^ j^J (j^3Lxi JgJiLaJj r-LjVi ( ^jHiM~ 



$Jb^ O^JJ^ f O* " ^' 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



^Ijjjaui (jjJ^ ajLi£)Ijj jUI* (j^ j^i ^^-Ic 1991 4-ixjj (jj^ 16 (j^ ajIxjI ^ 

Guelielmo f t2 dip. 1898 *-L- J] ajSLSUI ^VL-a?yi £j;1j ^pjjj 
*)$*.! cjj\£ aA^jJ^\ s^^lJI cjLjVjII ^j • 2j<\...y ajLujj jj diij 6 Marconi 

aJ dip ,—JaLiH Li^ L>* t — 'V^L*" 1 *-^ tllljiui Ajl-iJ ^la <La.lijl ,-i <Utai]l UJ^ J^^Lr^ 

&LLa jjlaj ^ jjj£ J£*£j 1935 3-iui jj^I^ jjjjLLj^II fj^l f^loi ^aj 
o^]>V ^ttt! M 1 *^ Mj=^ c^ uj^ j^b 1 ' Jl—i-l f2 dip 4j£L^UI cjVL^yi 

(JailLujJj ^80 ^|>^ ^] LJ^^J plxjui iaiu S^^Vl &^& cLlJ SjS Cll}l£j 4 Aj^juiC- 

: J> OpJI 

i__fljl^j] AjlSaj A£i*jj (Jjt.Juj JjjjoJI dials ^gjJaLJI (jjSjl (j-a cllllpluJt dlljloi ^i 
(Jj^H p^] -IJjj^ CjC-Ualuil J3j t Aj^Ialju ^Jjl^ A^luJ ^ JiAiJ ^gAj (Jlajll 

c^f 6NMT i^j 1 ^ f»U^ Ji^4f f^ t> ( t^j git^M) c£>^ ^«h^<.„yi 
^ o&j 1981 3-^ fllall liA jjaki r 3 ^ (Nordic Mobile Telephone ) 

ji£ 900 A^JI JUalyil *J c*Ui 0*J *J JJjA jL£ 450 <*ja1\ J^,,n ^*Vt ^jI^j 
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f | M£~ \a>A (^qjuu>-ci)|)i( 



;UJ)l 



j^jf&p* 



< *»< y ^LjjjVI Jj^( d^la 6NMT f Lki ^ Ajalij^^Vl Jj^ll t5 fu*jl! C M' *4 
^ <SUj11 t_Blj^l ^> ^£11 Jj*il ^jll flkillj . aj«Sj1I ajjSjII J] (Analogique) 

cGlobal System for Mobhle Communication ^ 6GSM ^Iki jl£j 

.%45 <iiuu^ 1999 Jj>I ^ ^Uajll Ija ^i ^US( ^i £j£>LL»ll cP^l 6^ ^ 



cU^j ^kLauV d±^ agjT.^I dull SjS U3b o^ 6GSM Juli& ^L&l c_n*]t j] 
(J^jtlmj ' - Lia 2002 4-Luo Jlii]( lJjI^JI ^ (JLlUjII d^M J3-^ ^ • j^l cjLLu 
jSJu 4 , aSl , ^ jjjj (Unversal Mobile Technologiy ) J\ 6 umts ^Uij 
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f | M£~ \a>A (^qjuu>-ci)|)if 



;UJ)l 



j^jf&p* 



) j ^jiij\jll jjU^moll ^luulU ( 2Mbits / sec ) <> J&1 : 4*£>* du SjS 
^JtilLj t( ^1* cjljUaJt ^fr....* ) jjSjaaJI jjU^,,,Ml ^aulL ( 348Kbits /sec 



( jjjXalL ) c^VIuojVI pUaS ^i JUJI ^ jj£jjj^1I j^ jjLj : (1) Jj Jj^l 



lIijjjjjVI (JL^JlLujI 




JUslI U^l 


UJjljjl C-fljlgJI 




4.4 


130 


16 


546 


1991 



^JL^ali Ajt-aLa. I 2005 -2000 U£^ *J-^ J^j?^ LS* (3^\ c fljlfrll 4-a.la. (JJJ^J <jujI J^ t jjlai^La <L11jujj4 ajW \l JbC ^jlj | ^aJJ ( 

.20060* 97-91 o 3 ' aj^K^VI ^ jbA\j lij^l ^^4 <i5jj t £l?j* 

81-69 (J-* 34 ^JJ^ c ^^>*-^ AjJa^ill jb i AjqAjxj\ jj-aC ^i (J 1 > .o'lV 1 4 ^Iuj *Ull llxl\ ^-a; ^>lajj ( 
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f | Aac- \o>a (^qjuu>-ci)|)if 



iUi)i 



^{zfrp 



7 


155 


23 


572 


1992 


10 


170 


34 


604 


1993 


21 


200 


56 


643 


1994 


40 


235 


91 


689 


1995 


74 


275 


145 


738 


1996 


117 


325 


215 


792 


1997 


183 


375 


318 


846 


1998 


277 


435 


490 


905 


1999 


399 


500 


740 


983 


2000 


502 


555 


955 


1053 


2001 


580 


615 


1155 


1129 


2002 


665 


650 


1329 


1210 


2003 



Source: 

Key Global Telecom Indicators for the World Telecommunication Service 6 
oSector 1 

(1991- CjIjIuj l£)lL £&)\ Clulill C_fljtg_H ^jfiA* J^ <jlj Jaa^U £>!)tc.! Jj.laJi (J* 

<jjdij ^ xijjl itt Jllill cJjlgJI Uijj . I210uj^ ^j^^g?^^ ^ 121% C ^J2003) i>546 



http:7AVWW.itu.int/ ITU-D:ict/statistics/at_ glance /Key Telecom 99.html. 22/1 1/2005.C 1 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



% . I J *Ijj 21 8206 ^Luoiij ^i jUjIAa jjjL 1329 J! 16 ^> Spill 

J 2jj J -*^ ^ cs^^ ^ (3^ £* 2 J C5^ O* J s J^ * ^ U-* 130uj^ ^15 1 

• iujl jSa dujpvi JU*iuoV AjjLttjLj. 650uj^ -* J-U^-*^ lS' *■■? -^ ■* 477 % 
flaj l$K eJAj % 15013 : Uuaj ^i jjjL 665 J\ jjjL4.4 <> Spill oij ^i 

. ^lUll ^fl CjVl^ajVI ^ILa jjkj ^A* Jft Ji Cj|P>j 
I tilli ^cjJajJ ^tlll Jj^JIj S^lkVl (jn^^ll Cjljludll ^k 4-j^alk Sj-lk^M 



CjjjjjjVI (JLttflLljqlt 


juiii cju^ii 


ujjIjII C-fljl^JI 




0.15 


0.086 


1.8 


2000 


0.20 


0.099 


1.9 


2001 


0.50 


0.5 


2 


2002 


0.70 


1.4 


2.1 


2003 


1.50 


4.9 


2.5 


2004 


1.55 


7.8 


2.9 


2005 o^ 



ARPT iBullestriel N°l * 



Source 



-2000) cjIjIl- lDU ^ijjl dulill lJuI^H ^JLL« jjc jl Ji^U J^ll J^ o* 
Liu %61 V^ ^ 4P*i- 2.900000 Jl 1.800.000 <> ( 2005 ul*> 
Aauuj ^1 4p^ 7.800.000 Jl 86.000c> Spill ^ ^i £&jl Jia JUill c_£l$J1 



http :// WWW .arpt . dz /publications/ Bultin _trim_/bultin_trim_FR807_2005.21/l l/2005.p.p.4-6 (' 
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f | M£~ \a>A (^qjuu>-ci)|)if 



lUJll 



j^jf&p* 



<J\ 15.000 c> S>Sill ois ^i £&jl .& cjjjjIiVt Jl^u^V V^ ^ %8969 

. %10233 ^ouj ^1 cWiu^ 1.550.000 

AjL^. ^ Cj^lj^a^^U aj^juj^j! ^ja^laH (JxUlIaI) (Jj^ <*-* ^Aj^ ^-JudaliAji c_jIj ^c_j3 

^ U^Sj>^i li*, 2003 jax^j} ^ cjVI^£U ^nLjll yAo^b 2001 
.2005 jf<^ J] 2004 junm : Spill ^ j5]>ll C5* M^b cAs^ ^^ 
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'I A*C» tlaSfcQ (^qjuu>-ci)|)ii 



;U)])l 



jzy^zfrp 



Jt££V! 



4^q»^\l 


(j£juij! ^jlj-io 


Jl£l! ^J 


29 


aj^jj! ji^vi sjbyi ^i^ A^L^Vl >^U*JI 


01 


30 


•* •* * ^/»* 


02 


31 


Aj^jUJI Ainll <^i aIcUII Cj! jjilallj JJ j*JI tiLLiJ 


03 


37 


4_}l^l.}ll AjjjII j.i^aUr^ tll\jj£x 


04 


38 


4-ia>Jj| j3jujV1 Ac-L^a ^-i_jAJ 


05 


45 


Aja>Jj) jlmV) AjaJu A&* jl CllljJ^-a 


06 


46 


^a^iJljluiVt -liilj tllljj^x/ cllUHaLa 


07 


47 


a i-s, <-<l j^jujVI ^jjJQJ <_£^)ii£La ^ JjaJ 


08 


52 


JajLoij^ '^xajjl jhlioiVi AjISjjI _Jj^ 


09 


53 


AjIS^JI tllUjluba 


10 


56 


<jlijj]|j jaJJSjll till jJai. 


11 
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'I Ai£- tlasaa (^qjuu>-ci)|)ii 



;U)])l 



jzy^zfrp 



4_*lc 4-xijLk 



Uib J^j A^I^Vi ybyi C5 ic J*p ^\j a *)\\a\\ 2Lkl^l a!iA\ cjUjI* f&\ ^ 

<_£*!* iS^-L (j-xi Al^n c£^jj ^|>iVi e-bl <L}Il*ij S*li£ J^l^ <j-* tiib ^^Jj cS; m a AjSjjuj 

^^.a (j^a^L^Vlj S-XrW JJP- L ^ c^^ C3^J ^^ /fcg'i'flhul a^jLxUjIj J^jiVi ?rLa.Aj| c3j^^ (^ 

Jjlj^i ^aXO ^^a ^cLujJ ^^jll 4 AjjudSllill b|)^ tJjW'l jA A^j\\j±ui\ Sjb] ^^5-^ (J-* ^g-uUJ^)]! 

Cjl)Aij Jjlj-xi tMw; J ^^Jc; J_axj C5 JiH CjIj^jjJjj uiVt ^gJ] AiLjaVb 4 A£j_xill CjljAij 

la uaJJ <LjjJ^^ A£j-juj <Ul^ <juj!jJ c3d>^ (J^ a J**» " A-I^AjII (j_* p-jjJaj^l A^jUlaJj 

1 g-La9 iAjBjjudll l^J t^aai ^£* ^-Juluj Lg_4 A-Lu^lllll A : j3LjJajll ^JC ^S^ LS~^ S-^li^^ C5^ 
^Jc ^cLuoaHj ^_^ju!aH ^jjlill jUaVl A^Jjaill A^J *1 C— Ua 6 A_I4jjtal!j ^Ljjujlljudll L-ijIj^JI 

. 2000 ai^ ^vi^syij aj^ii ^UaS 

.Aliill ^ AJ^alaJt Cl4|^iij^l) kj* J^UjIIj ^ill C5 lc Sj^SlI - 
. CjLjIuixuI C flJdawQ ^gJC lg_^.l^Jj A aH\a\\ ^\^\ (jJmVi - 

. jl^ll ilaul AjIaC (Jjg > >n - 
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'I Ai£- tlasaa (^qjuu>-ci)|)ii 



;U)])l 



jzy^zfrp 



.4_iijj£j j AjliajSa Cj|j)jJ <j!)Lk 
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'I Ai£- tlasaa (^qjuu>-ci)|)ii 



;U)])l 



jzy^zfrp 



^clij; Ajl^Ijaj A^l^jj 4(JjVI £-3^ ^J^J^J-^V^ SjbVI 6^)jj^ lLljjL^j jljUi-J 
4-IJjajI AMaaII c^j^UjjI 4 jjuuII £U)a1I jl^ tJlxlAil A^ Aa^I Aluj Aa*\aj ^ctij Aa*\a 

. 2001^j*^l 

.2003 

.www.alkahraba.com. ^ij* j^l < 
..2003/02.^j^-V l 

_Aj^jjI jiuj^l 4-La^J! jl^cjj ^>/it jJJjujVI jj^Uut (J^ 6 J^ J^ Jja^a ^^h>n^ -8 
1^jLAaC*j Ig '^1^ I^ajaIia— Aj^jjI jjjujVI SjIjVI c^JJjaLajl ^l^c* ^jjui^. r-^li -9 

2000 c>*lPj^ '(j^ac 4 jjuHH (JjIj jb ^-Sjj^qIjlaII 

t ^jIaC.4 ajjjjjI j JjuUAj JjJJ^t J^6 ^ Ajhnti c*JjLud]| t^JjJj^jl ^uL^a ■ ^'s a -10 

. 2000 lPjV! 

; Ll^ jj 4 -CjUkLoll ^j ^jSII j ^Aj^ajJlj ^l^jVl *Uj - S^jI jll S jbVl tclAjl^ljjU -12 
.1987 ^J^l tSJj.^^1 Ajjjj^II CjLj£a1I 4£j^ <4jUu^ AixjJI JjIL 

ciAj jJaj — djiajfil) td jLuJI 4 ^jjjj j jj ^ja^. j]| >iic* djju j ^juj jaII ^^ * dy^ u^^ - 1 3 

■ 2002.^J^^Vt <4-}**UJl jl^ll 4 -2ulaiall ^i tiljLJl SjbV 4,5^ JjjLjj^^Ujj 

C5 jlaUJ1 l-l&aIU I-L4 SjtaVI cjUL^j cj! \-\f\\ JhJ 1 l$ ^Ifrll a^ *ja! jj] C5 ^j1a11-14 

.2002 ch 6 Ajj.v^niyu^u^\l 

^LfkllJ'A^I jj cjVI^j cjUL^j ^jaUa " aj^jj! jIujVI SjbVl < c jlk*ljj£j is jj^l-15 

.2005 lh 6 lPj*^ ^u^^'frJ Jj^j J J ^ L ^ AjaLuI csjjjLjjI jb 4 4-ijjxjI 

.2000 o*< .u^ 1 'U^- 'tJjj^'j >^ <-Wj jb t^jVl <*jL1I J' 
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'I Ai£- tlasaa (^qjuu>-ci)|)ii 



iLriJll 



>^{fa? 



4 JjVi Ajuiail ^ajIuLj cjVU.j ^jaIL* " ^jj! ji^VI SjbVI g^.rt JjcUjJ alJI -17 

.1993 lh ' ' y^** cAjjVi^uiVI 6t*u^\t ^jxll l_u£^]| 
.19990 3 < >^° <4_a*^UJ J^l * 1-^ ^j^nljLuiVl Sjbyi 4^^l jaU -18 

£jUaa 4 iJa <4jLc CjVI^j A-IaIc J^al 4-i^Jjl jloaV I S jbVI 6 Ajjoill (J^l^ lJ j£ -19 

1995 ch - 4-pj»-^ ^j«juj (ilLll Ajl^U. 

.2004O 3 < .SjaISM *(<^j*j) Sj|j^U2Lu^J| cjIj^JI j£j^ 

^jVi AjuLJI 4 "aj^LlII ^jjdj^Vlj Jjj-aVl " ^jj! jIojVI SjbVl <^<^ ±a**a o^j^-21 

2001 lh .*#"M J^ 

. 2003ch 4j*^UJI jWU^jVl ^jMUaJjxIIj ^jj! ji^VI kikkjJU ajjU cijUJI-22 

. 2000lh .lPj^ <lA^ 'fcOi^j >^ c^<j jb <1-^ <" 

.2003 cM^t 

Ait )H\\ i u (_y&[±u\ A\yf)\jljJ\ Aii£j (J^j^J " Aj^jjI jPjujVI SjbVI 'u£±* ^^<fl ^^juj^o-21 

. 2003^ 26 c^.ajja^V! 6 saj^JI a^UJI jb i^jVl 

.2002 (j^jo^^Aj*^^ » 

1999 LH . J ^^ 4S^)Ali]l 4A-IJ^)xjI lj±u\ A£>jj^ ^1 La 

2005^ u^j^^u^^^jj-^ j ^^ aj^IxjI ^5 jjjLii! j\ j 4 a^^xJI 

Jj&U Aj^lxJl ^JjjUll J^lJacAj^l jlaiVI SjbVl tC-illi Axjoj c J ; La J lj-25 

. 2002 (j^^jVltjUc.t^jjjllj 

ajLLxa 4 l-L 4 4j\^r.> CjVL^-j Aj^ic Jj^r^il Aj^jjI jjjujVI SjIjVI c\un\l (J^l£ l-jI jc^-26 

.1995^ ^ Aj^ J.^JUdil 4 JjXjuJ (ilLlil AjL^L2^ 
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'I Ai£- tla_XQ (^qjuu>-ci)|)ii 



;U)])l 



jzy^zfrp 



' ■ L-. aJI 4l-__ tAjJlllaJ illV^J ft}*--* " 4 JAJ.1 j-__yi ojbyi < !<-* a JjC-Luuj) -U-u-il -27 

.1993 (_>- J"-** cAjj^juoVI 4C_JJ___J( ^J*-! 

.2001 u- *#"U_1 JJ '1-la ' "AillSM 2U^I Sjb! "A^ljLa^l SjbVI 4l__jU_! a_oU 

_L_ 4 c-Laj eljfi- 4 "-111 j.-Vl J w £-iU_-il " 4ua^_1j___yi Sjbyi 4 c j-__>j]! -uc ^J^ "28 

.2004 (JJiSjAlSlI 4 (^Ifftj) .J^A-Ufrx-l C_)Ijj__]( j£>a4l 

jl__l 44jajj1jJjoiV1 ^ U-^lt j|^c.)j ^gAJjljluiVl JJ----M 4_ij-a__-a ^gilaj^a^ jSLj ji-29 

.2000 lh <j*A*l\ 

4L--i--ll jb<Ajj\jll ^JuJaSU^gAJjljlaiyi JajiaaJiH j 4_<_1ja_( (J-iIjJaJ 4_u__J -U-u-1 ^aU, >-^30 

.1999 t^tSO^ 

jb AiiLa tlJat "CjULxilj^jAllallj J__|_ull " 4^_J_lj___yi Sjbyi ' lAp C^ 1 ^ 1 "31 

.2004 j- cPjVlt jU&t^jjjSllj j_-_ll 4il___( 

Ajj^jiu.yi 4£i*__yi s .'-'< - 4iia 44.1a4jijiu.yt ojbyt 4_jL__iJ 4 (S xji _u& < __j jj -31 

.1997 j- 

Issue 44.Year -2010 *fc* 44 -^ WWW.ULM.NI_ M-^ 1 ^1 *V- -2 

7th.Jan 

" .2004 4S>4 JjVl ^MU JjVl ^ ^ W^V 1 ^M ^ ^ gH^M 

/-i Jll-ul c__ijtgj| A_^.l_k (J3^ju. 4_jujI jJ 4 jjl-ju--^\ -* <_Lu.j4 aJ-U " >_uc» /gJjl-J ! ^r^J "1 

.2006ch < ^jj < C^>° y?^i 4**^ * 2005 -2000 o£^ Sjiill JA jaJI 
aJLojj 4 AjjAJI jJj^I *tai ^^ 2j-,jh;Ml AilSill jjjfc ^ILu. ^Ul; j_kb -25 -2 

.2006 ^ Jj-uiAilj L-flUjJajJ Aa^a Ait Ay 4 jjl-uj^Lq 
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'I Ai£- tlasaa (^qjuu>-ci)|)ii 
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